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Cybersecurity is rapidly becoming one of the biggest threats to businesses 
today. While massive data incidents at big-name companies continue 

to make headlines, the real story is the quieter, widespread epidemic of 
cyberattacks on small and medium-sized businesses (SMBs).

EDR and MDR are acronyms that get kicked around 
a lot in discussions about cybersecurity, but what do 
they mean? What do these technologies do? And more 
importantly, which one can effectively protect your 
business? 

Get answers to these questions and more in this eBook. 
We’ll start with a quick primer on EDR and MDR to 
help demystify these terms. We’ll explore their uses, 
highlight their differences with a comparison, and 
show the clear winner. 

Two growing trends that put 
SMBs at greater risk 

Threats are more frequent and 
sophisticated, and the potential attack 
surface has expanded through cloud, 
mobile and multiple endpoints. 

As enterprises work harder to implement 
the people, processes and technology to 
protect their businesses, cybercriminals 
turn their attention to the perceived soft 
target: SMBs. 
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What is EDR technology and how 
would you use it? 

Endpoint detection and response (EDR) 
solutions are endpoint-focused security 
technology. 

Endpoints are essentially gateways to a 
network. They include hardware devices such 
as desktops, smartphones, Internet of Things 
(IoT) devices, and servers—and they are all 
prone to vulnerabilities. Malicious actors 
target endpoints in hopes of infiltrating the 
network to which they connect.

EDR technology isn’t new—although the 
term “endpoint detection and response” 
was only coined in the past decade. EDR 
technology can serve as a critical layer in an 
organization’s security technology stack. But 

it’s worth mentioning that EDR solutions 
don’t have visibility into the entire network. 
EDR solutions focus purely on endpoints—
monitoring, collecting, and analyzing 
endpoint activity data to determine what is 
normal and what isn’t. 

Modern EDR solutions are cloud-based and 
use artificial intelligence (AI) and machine 
learning (ML) for behavioral analysis and 
threat detection. They can continuously 
monitor running processes, map them 
to malicious behavior and identify root 
causes. Some leading EDR tools can also 
recognize virus and malware variants.

In the past 12 months, 32% 
of SMBs have suffered a 

cybersecurity attack, with an 
average cost of $104,296. 
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What are some use cases for EDR technology? 

Organizations implement EDR solutions for security threat detection and assessment 
of endpoint devices accessing their network. With advanced EDR technology, security 
teams can: 

•	 Benefit from vendor-driven analysis: An EDR platform can collect data from 
endpoints and transmit that data back to the vendor for analysis.   

•	 Use rollback capabilities: In the event of a threat, a modern EDR tool can quickly roll 
back files to a previous safe version at an acceptable risk state.   

•	 Query endpoint data quickly: Security teams can swiftly search information collected 
by the EDR platform to gauge the risk and scope of threats in real-time.  

•	 Contain threats at the endpoint: EDR tools can contain a potential threat, block 
further events, and alert a security team.   

•	 Monitor and control endpoint device use: Advanced EDR platforms allow 
organizations to control what applications devices can access while connected to 
the network.  
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